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Ann and Bill Collins have resided in Raleigh for 50 
years. So, when it came time to retire, finding a 
community in the Triangle area was imperative. 
The couple needed to stay in Raleigh so Dr. Collins 
could continue his work in agricultural leadership 
development, something he still engages with today 
in partnership with NC State University and the NC 
Tobacco Trust Fund Commission.

As the second Cypress of Raleigh Members to 
close on a home, the Collinses had faith that The 
Cypress community was the right place for them. 
“We first saw it advertised in the newspaper,” said 
Ann. The couple then visited the marketing office, 
as well as The Cypress of Charlotte, the community 
The Cypress of Raleigh was modeled after, to get as 
much information as they could. With information 
in hand, the Collinses agreed it was a good business 
model and the perfect fit for them. 

The Collinses were excited by the idea that Members 
have a stake in the community by owning their home. 
They also liked the independent lifestyle with the 
security of knowing that additional health services 
were available should they ever need it.

Almost 10 years later, the Collinses say the community 
has more than lived up to their expectations. They 
explain that throughout their membership, the 
property has had great management, well-trained 
staff, and delicious food. “We could compete with 
most of the restaurants in Raleigh, in terms of what 
we have. We have at least 10 things to select from 
every evening and the wait staff is well trained. They 
do an extremely good job.”

When asking the Collinses what surprised them about 
the community, they responded: the Members. Ann 
commented that their neighbors are very interesting 
people and the two will usually join other Members 
and guests for dinner. They enjoy learning about the 
other Members’ life experiences and talking about 
travel with them. “It’s a friendly, good atmosphere,” 
stated Bill.

“The people, the security of it, the friendliness, the 
feeling of being taken care of. They’ll do anything for 
you and meet all your needs,” added Ann. “It’s just 
a good feeling to know that you’re being taken care 
of.”

For many Members, NC State reflects academic and 
career pursuits along with lifelong learning. Alumni 
and faculty within the community continue to 
teach, lecture, research and explore their fields and 
passions. Many of them applied the same careful 
study, research and decision-making in selecting The 
Cypress of Raleigh as their perfect choice for a home. 

Durward Bateman served as Dean of the College of 
Agriculture and Life Sciences and Executive Director 
for Agricultural Programs.

Charles Averre served as a Professor of Plant 
Pathology and was honored for his research and 
extension efforts with field and greenhouse diseases 
in vegetable crops. He was winner of the Foil 
McLaughlin Crop Improvement Award.

Robert “Bob” Barnhardt served as Dean of the College 
of Textiles, Interim Provost, Interim Chancellor and 
President for the NCSU Alumni Board of Directors.  

Oscar Fletcher served as the Dean of the College of 
Veterinary Medicine and is a current professor in the 
Department of Population Health and Pathobiology. 

Dick Bernhard is an active Professor Emeritus of 
Industrial and Systems Engineering. He teaches an 
advanced graduate course on engineering economics, 
serves on the financial mathematics faculty and is Chair 
of the University Committee for Faculty Grievances.

William “Bill” Collins is a Philip Morris Distinguished 
Professor and was Head of the Crop Science 
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Department and Director of the Agricultural 
Leadership Development programs.

Stanley Baker is a Professor of Counselor Education. 
His teaching and mentoring is focused on preparing 
professional school counselors and counselor 
educators, and his current published research is 
focused on understanding and enhancing career 
and college readiness self-efficacy.

Elmor Peterson served as a Professor of Mathematics 
and Operations Research, teaching at the graduate 
and undergraduate level. He provided leadership in 
various administrative capacities including Program 
Director, and has published many papers. He 
continues his research in mathematical science today.  

Bob Martin is an active professor and also served as 
Head of the Math Department and contributed over 
50 research papers and two books on mathematics 
as a mathematics professor.

JoAnn Sloan’s late husband, Norm, was head coach 
of the NC State Wolfpack men’s basketball team 
for 14 seasons, including the 1974 NCAA National 
Championship team.  JoAnn shared her incredible 
voice to open home games by singing the national 
anthem.

Bob Morrison served as Assistant Dean for 
Administration, College of Physical & Mathematical 
Sciences (PAMS) and Executive Officer, Departments 
of Chemistry and of Marine, Earth, and Atmospheric 
Sciences (MEAS).



Many Members are familiar with The Cypress of 
Raleigh’s CORE Wellness program; however, many 
may not know that CORE stands for The Cypress of 
Raleigh Embraces Wellness. Nifty acronym, right? 

Wellness really is at the “core” of The Cypress of 
Raleigh. Extending far beyond physical fitness, 
wellness is an important part of many aspects of 
life, including emotional and spiritual dimensions. To 
learn more about the dimensions of wellness and the 
CORE Wellness program, we spoke with The Cypress 
of Raleigh Wellness Coordinator Lindsey Hager. 
Lindsey, a health and fitness graduate of East Carolina 
University, teaches fitness classes and coordinates 
educational wellness events and lectures for The 
Cypress of Raleigh community. 

She explained that The Cypress of 
Raleigh incorporates eight dimensions 
into its CORE Wellness program: 
emotional, environmental, intellectual, 
physical, social, spiritual, vocational, and 

health services. The Cypress of Raleigh’s goal is to 
get Members involved in as many of the wellness 
dimensions as possible. The biggest challenge, says 
Lindsey, is to enhance and increase the level of 
activity and involvement throughout our community. 

By participating in wellness exercises, Members 
become more active, social, and engaged – and 
that has a positive effect. Even playing bridge in 
the Clubhouse helps Members in the social and 
vocational areas of wellness.

The Cypress of Raleigh offers a variety of fitness 
classes every week, so each Member can find 
something that fits their skill level, interests, and 
schedule. Members can check their monthly 
newsletters and weekly fitness schedules to see 
what activities are going on in the community. We 
recommend trying out our most popular class: 
Balance and Strength. The class is taught by Lindsey 
daily, and she works to keep it fresh by having 
themed days like “Mindfulness Monday” and “Total 
Body Tuesday.” “I try to split it up and make it as fun 
as I can,” Lindsey comments.

Lindsey says her favorite part about her job is that it 
doesn’t feel like work. “I feel like I am waking up to go 

and hang out with a lot of great people. I really 
enjoy teaching and just being around the 

Members and hearing their stories.”

Want a glimpse into class offerings? 
Watch the Wellness Is at Our Core video 

on our website!

Approximately 285 Cypress of Raleigh Members 
visit the Clubhouse daily for dining. With so many 
Members, each with a different palate, how does The 
Cypress of Raleigh keep up? To find out, we sat down 
with Brian Strausbaugh, Director of Food, Beverage, 
and Fine Dining, to get an inside look at the food and 
hospitality services of The Cypress. 

For those not familiar with our offerings, The Cypress 
of Raleigh has four main dining venues, the Bistro 
Market, the Veranda Bar, the Cascades Dining Room, 
and the Oaks Dining Room. “It’s all about choices,” 
says Brian, “It’s all about having that Member 
experience that provides for a variety of choice with 
differing ingredients and entrees every day.”

Brian has been an integral part of The Cypress of 
Raleigh’s fine dining program. He joined The Cypress 
team in 2008 as Manager, helping to hire many of the 
staff. He also served as Director of Community Life 
Services for seven years before returning to dining 
this past February.

“Our goal here is to be one of the best dining choices 
in Raleigh, not just [one of the best] in a CCRC.” The 
Cypress of Raleigh distinguishes itself by sourcing 
quality and fresh ingredients, inspiring chefs to test 

The Cypress of Raleigh Embraces Wellness
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trendy dishes and unique menus, and by creating 
a hospitable environment. “Our Members expect 
quality food and quality service, and it really starts 
with the hospitality and the training that we put into 
each individual.” 

Brian revealed that staff training is the best kept 
Cypress of Raleigh fine dining secret. “We have some 
of the best staff in the world that work here. We 
carefully select our employees, which is something 
we’ve always done from the very beginning, and I’m 
proud to say that’s a great way to do things. There are a 
lot of people who desire to work here, but not a lot of 
them are selected because we only choose the best.”

“Dining is an opportunity for Members to feed 
their soul with interaction; therefore, atmosphere 
is important,” explained Brian. “We really go out 
of our way to make genuine connections with 
our Members, and I think that is one of our core 
competencies. On a whole across the board, that’s 
what The Cypress is best at. That’s what our food and 
beverage department is best at.”

Learn more about the variety of dining offerings by 
watching our video at thecypressofraleigh.com/
lifestyle.



For many decades retirement communities have 
offered older adults, typically age 62 and older, 
an innovative and independent lifestyle solution 
that differs from other housing and care options. 
Often referred to as Continuing Care Retirement 
Communities (CCRCs), these types of residences can 
be a wonderful solution for older adults who are 
independent and active today, but seek the peace 
of mind that comes with living in a community that 
can provide assisted living or healthcare services if/
when it is needed in the future.

CCRCs offer a tiered approach to aging, featuring 
a combination of independent living apartments, 
assisted living units and skilled nursing 
care rooms. When assistance with everyday activities 
becomes necessary, residents can transition to other 
areas within the community that offer extended care 
to meet their needs. The demand for CCRCs has 
increased dramatically as the number of people aging 
into retirement continues to rise. As such, CCRCs have 
evolved and diversified dramatically over the past 
several decades, offering enticing service packages 
and entrance-fee options. They also provide residents 
with 24-hour security, social and recreational 
activities, attractive dining options, housekeeping, 
transportation, and wellness and fitness programs.

But how do you know if a CCRC is right for you? Here 
are a few introductory questions to ask yourself that 
can help you decide:

n Do you want to downsize your homeowner 
responsibilities to reduce concerns such as 
maintenance and repairs?

n Would you prefer a social and active community 
environment that offers a variety of amenities 
and services, yet also affords you privacy and 
independence?

n Do you want to plan ahead to control, reduce or 
eliminate the uncertainty about future housing and 
healthcare costs?

n Do you want assurance that assisted living 
or nursing care services will be provided by the 
community in which you live? Do you want to 
reduce the chance that your adult children or other 
family members will be responsible for providing 
and coordinating assisted living or nursing care if you 
need it?

If you answered “yes” to most of these questions, 
then a CCRC may be a retirement living option for you 
to explore. In most cases, I recommend making the 
move while you are still young and healthy enough 
to enjoy the benefits of these dynamic communities.

Here are five reasons why you should consider 
moving sooner rather than later:

n Involvement
One of the main benefits of living in a CCRC is having 
easy access to a vast array of the services, amenities, 
and activities available to you. Many of these perks 
take place within the walls of the community, but 
CCRCs are increasingly providing ways for residents 
to stay involved in the broader community through 
service projects, adult education classes, and more. 
Moving earlier allows you to more fully enjoy and 
benefit from these extra-curricular activities.

n Relationships 
Residents of CCRCs often say that one of the best 
things about the community in which they live is the 
friendships they have formed with other residents. 
These relationships can be particularly helpful as 
part of your support network if healthcare needs 
arise in the future.

n Wellness 
CCRCs strive to help residents stay healthy and live 
independently as long as possible. Comprehensive 
health and wellness programs may include access     
to qualified fitness professionals, special diet meal 
plans, aquatic and fitness centers, low-impact 
aerobics, and yoga classes, just to name a few. 
Additionally, more CCRCs today are emphasizing 
a “whole-person” concept, including emotional, 
spiritual, intellectual and vocational experiences.

n Window of Opportunity 
Continuing care contracts generally require residents 
to live independently without an immediate need for 
assisted living or healthcare services. Therefore, 
many CCRCs will perform a health evaluation on 
prospective residents as part of the application 
process. Those who do not meet the community’s 
health criteria can be declined for entry and miss 
the opportunity to benefit from what a CCRC offers, 
including access to a full continuum of care.

n Ease of Transition 
The process of downsizing and moving can seem like 
a daunting task and may stir up a range of emotions. 
One of the main reasons why people delay moving 
to a retirement community is having to deal with 

Is an Independent Living Retirement Community 
Right for Me?  BY SARAH MOUSER
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all the “stuff” that has accumulated over the years. 
Consider reaching out to a financial advisor who can 
connect you with the right professionals to help 
with a majority of the physical work that comes with 
downsizing, including personal organization, estate 
sale guidance and moving and unpacking services.

My advice is to start early! Don’t wait until you are 
ready to move to start this process. Those who 
have made the transition to a CCRC have often 
felt liberated and believed that making the move 
was easier while they were in good health, helping 
them to enjoy a new chapter in life. In addition, as 
popularity grows for these communities, waitlists 
can be long. More desirable units could have wait 
times of up to a few years, so it’s important not to 
wait!

When determining if a CCRC is right for you, there 
is no perfect answer because everyone’s situation 
will be different. A financial advisor who specializes 
in retirement transition planning has the resources 
and subject matter expertise to help you make an 
informed decision about this and other retirement 
issues. They should be able to advise you every step 
of the way and facilitate this important financial 
transaction seamlessly.

By Sarah Mouser, Forbes contributor and Director of 
Financial Planning for Cassaday & Company, named 
one of the Top 100 Financial Advisors in the nation 
by Barron’s Magazine.



The Cypress is committed to helping our Members 
live happy, independent lives, in their own homes, 
for as long as possible. Katharine Ward, our expert 
Healthcare Navigator, works with Members to do 
just that at no additional cost to them. Katharine 
encourages Members to take advantage of all The 
Cypress offers by promoting CORE Wellness and 
teaching them the best practices for successfully 
(and happily) aging in place.

Katharine explains the goal is to teach Members how 
to take pre-emptive action concerning their own 
well-being rather than merely reacting to perhaps 
preventable situations such as a fall. She goes on to 
say, “I visit with Members and say, ‘Let’s talk about 
how you can be more involved in your own care 
before such difficulties arise.’” 

Should a hospital visit ever be necessary – whether 
an urgent need or an elective visit – Katharine will 
help the Member and their family throughout the 
process with consultations and personal visits, 
whenever possible.

 

Katharine relishes building relationships with both 
the Members and their families. These personal 
connections allow her to effectively advocate for 
Members as they transition through a continuum of 
care. As an advocate, she helps manage Members’ care 
plans and communicates with outside physicians, 
hospice groups, and homecare agencies.
 
Well-versed in all aspects of healthcare payment 
systems, Katharine will also help navigate those 
often murky waters, making sure that Members are 
not only receiving the best care possible, but also 
bringing to bear all the healthcare benefits they are 
entitled to.
 
This combination of personal attention, hands-
on care coordination, and extensive knowledge of 
available healthcare options means that Katharine 
provides what our Members really want – the 
security and peace of mind that comes with knowing 
they are cared for in every way at The Cypress of 
Raleigh.

A comment I often hear from our newest Members 
is “I wish I would have done this a few years sooner.” 
I’m reminded that some things we just don’t know 
until we are put in that position. 

Last year, we invited a nationally recognized 
thought leader in senior living to The Cypress 
to discuss the idea of moving to a community 
like ours. David Ratchford, President and CEO of 
Spectrum Consultants, Inc., has worked with over 
200 communities across the country and spoken 
with thousands of individuals who have considered 
a move themselves (many who have done so). David 
asked our guests a question that really made me think. 
Are you a planner, procrastinator or a scrambler?  

Wow, that is one of those questions that causes you 
to pause. I am a self-proclaimed procrastinator! I can 
also scramble on some things, and I am a planner 
for lots of things in my life. David challenged the 
group to consider how that question matched up 
with occurrences in their lives. How did they fare 
with plans for their education, getting married, 
their career, having children? (Well, the planning 
for children question did get a chuckle from the 
crowd!) He shared that planners do their homework. 
They visit senior living communities, get the facts 
and weigh their options. Procrastinators put things 
off and delay getting the information they need. 
Scramblers wait until an event or crisis sets in and 
oftentimes find they’ve waited too late. His point 
was a good one – have a plan.

Katharine Ward
THE CYPRESS OF RALEIGH’S HEALTHCARE NAVIGATOR

YOU CAN “MEET” 
KATHARINE BY VIEWING 
HER VIDEO “HELPING YOU 
CHART A COURSE” UNDER 
THE HEALTHCARE TAB AT 
THECYPRESSOFRALEIGH.COM.

Evelyn’s View
ARE YOU A PLANNER, PROCRASTINATOR OR A SCRAMBLER?
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Author Alan Lakein says, “Planning is bringing the 
future into the present so that you can do something 
about it now.” I encourage you to take a closer look 
at the many advantages of living in a community like 
The Cypress of Raleigh. Plan and schedule a visit to 
learn more.

Call Evelyn at 919.518.8907 to learn more about 
The Cypress of Raleigh.



Encountering technology is unavoidable in today’s 
digital world. Internet-capable smartphones, 
computers, and tablets are devices that increasingly 
insert themselves into our everyday lives. For the 
senior population, which is made up of 46 million 
adults age 65 and older, the adoption of such 
technology has grown, with four in 10 seniors now 
owning smartphones and roughly one-third of 
seniors reporting they own tablet computers. Pew 
Research Center’s report, Tech Adoption Climbs 
Among Older Adults, finds that 67% of seniors go 
online and concludes that today’s group of seniors is 
“more digitally connected than ever.” [1]

The increasing prominence of technology is changing 
seniors’ lives and senior living. At The Cypress of 
Raleigh, we have noticed these changes and find 
technology to be a benefit to our community 
and Members. In this article, we will explore how 
technology can be used by seniors to help them stay 
connected with others and simplify their everyday 
tasks. We will also dive into the entertainment 
options technology has created in recent years and 
talk about the extra sense of security technology 
provides.
 
 

Technology makes staying connected with loved 
ones easy.

The internet has made possible new communication 
mediums like email and social media. These new 
mediums play an important role in connecting seniors 
with family and friends because of their instantaneity 
and visual capabilities; no longer do you need to wait 
for photos in the mail or for a personal visit. One 
of the ways you can stay connected to friends and 
family is through online social media platforms, like 
Facebook and Instagram. Social networking allows 
you to see what your friends are up to and allows 
you to update them on your life. It is also a great way 
to keep up with The Cypress of Raleigh’s events and 
activities, as we post daily on our Facebook page.[2] 

Another popular communication method is video 
chat. Tools like Skype and Apple’s FaceTime allow for 
visual conversations with faraway family members. 
This type of communication is also becoming more 
common in the medical industry where health 
professionals have begun consulting with patients 
via video chat – an act the healthcare industry calls 
telemedicine. Our Healthcare Navigator, Katharine 
Ward, commented that this service helps avoid 
multiple unnecessary emergency room visits and 
reduces the risk of infection associated with hospital 
visits.

Technology helps make everyday tasks effortless.

Need to look something up? The internet can do 
it in seconds. Need to pay a bill? Online banking 
makes it possible to make a transaction without 
leaving home. Technology not only helps to make 
information and services more accessible, but it 
also helps to save time. The timesaving aspects of 
technological advancement allow seniors to spend 
more time enjoying their retirement years instead of 
worrying about everyday chores.
 
One way The Cypress of Raleigh works to help you 
save time is with our online dining options. Through 
our online portal, Members can check each dining 
location’s menu and order food with the online 
ordering form. They can also make reservations for 
The Cypress’s dining venues through OpenTable.com. 
Learn more about our dining venues by watching our 
“Great Food and Friends” video on our website!

Technology gives instant access to our most 
cherished forms of entertainment.

Technology has transformed the entertainment 
industry by making movies, music, and books 
accessible anywhere. No longer do you need a 
physical DVD or VHS to watch your movie; you can 
now stream them instantly through your television, 
tablet, or smartphone. Streaming services like Netflix 
and Amazon Prime have collections of television 
shows, documentaries, and classic movies ready for 
you at the press of a button. For book enthusiasts, 
e-readers offer the option to skip the bookstore 
line and access materials digitally. Buy e-books and 
audiobooks online through your preferred store or 
access them for free through Wake County Public 
Libraries with your library card.[3]

 

Seniors in the Digital Age:
THE ROLE OF TECHNOLOGY IN SENIOR LIVING.
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Even classic games, like bowling, have a digital form. 
Wii Bowling is offered by The Cypress to Members 
who want to enjoy the sport without having to 
leave campus. Check our monthly newsletter for Wii 
Bowling dates and times.

Technology gives seniors an extra sense of security 
when it comes to safety and care.
 
Development in the Raleigh area is everywhere—even 
The Cypress of Raleigh is expanding! What once was 
familiar, may now be foreign, so having a device that 
can help you get your bearings is handy. In addition 
to the calling abilities offered by smartphones, many 
of them also come with built-in GPS and internet. 
These features are a great resource for direction if 
you get lost while out and about.

Technology also has a hand in our healthcare. 
Glucose meters now integrate with smartphones 
and work to automate the blood sugar level tracking 
process by making it easy to track and share results 
with healthcare professionals.

Becoming tech savvy.

Today’s technology can seem very unfamiliar to 
seniors, but we hope this unfamiliarity doesn’t 
deter you from reaping the benefits of our society’s 
technological advancements. At The Cypress of 
Raleigh, we embrace such advancements and try 
to incorporate them in a fun atmosphere where 
Members can easily interact and learn.

[ 1 ]  pewinternet.org/2017/05/17/tech-adoption-climbs-among- 
 older-adults/

[2]  facebook.com/TheCypressOfRaleigh/

[3]  wakegov.com/libraries/Pages/default.aspx
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The Cypress of Raleigh is excited to announce that 
The Phase II Villas are slated to open in 2018. Currently 
under construction, the fourth Villa Building 
overlooks one of the two lakes at The Cypress of 
Raleigh. This new structure will expand The Cypress 
community, adding 57 new residences. Standing five 
stories tall, the building features seven different two-
bedroom floor plans with each residence containing 
a full kitchen and private balcony. All Villa residences 
are unique in design, as future Members can select 
from a variety of finishes. 

Our Cypress team is eagerly anticipating the 
completion of the fourth Villa Building and cannot 
wait for new Members to begin enjoying everything 
The Cypress of Raleigh offers. Check out our progress 
by visiting www.thecypressofraleigh.com. You can 
view a live stream of the construction or learn more 
about the residences and community through our 
virtual tour.

Excitement Is Building
PHASE II VILLAS OPENING IN 2018


