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Leaders in Legacy
What do you get when you put three local
businessmen and developers together with the
realization that lives can be transformed? The
Cypress of Raleigh.
More than ten years ago, The Cypress of Raleigh’s
founders Mark Andrews, Craig Huggins and Michael
Sandman were in Charlotte on business. Invited
to visit The Cypress of Charlotte, they fell in love
with the concept of developing a community that
combined financial stability with energized and
engaged living.
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“We initially were struck with the significant benefits
of the equity model and the debt-free structure of
the community. We returned to The Cypress of
Charlotte several times and interviewed multiple
people. We decided to make what was already
extraordinary into something even more exceptional,”
Mark states. For example, upon discovering that most
other senior living communities offered only smaller
residences that required residents to downsize
substantially, the developers decided to offer larger
homes with the ability to customize.

“At the time, each of us had aging parents. We wanted
to build The Cypress of Raleigh as a place that would
address in the best way possible the issues many
seniors face with advancing age. We definitely could
see the benefits of this type of community,” adds
Craig. And, as it turns out, two of the founders have
had parents residing at The Cypress of Raleigh.
Considering the changing needs of our Members
has always been at the forefront of the developers’
minds. “When our Members first arrive, lifestyle and
experience typically are their top priority. However,
as they get older and their health needs change, it
becomes most important that they have access to
the very best care. Throughout this process, we want
to be in a position to provide them with what they
need and want,” Michael explains.
Mark, Craig and Michael are continuously looking
ahead and asking what will be most important
to future Members. They consider a strong
infrastructure coupled with creative re-envisioning
as essential to remaining relevant. Being local
to Raleigh provides a distinct advantage – it has
enabled them to visit the community on a weekly
and sometimes daily basis, becoming well-known
among Members and staff alike.
After 10 years of practiced integrity, what do you get
when you put three visionaries together with the
realization that lives can be transformed? Leaders
in legacy.
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Member Spotlight:
Jim and Dana Robinson
Vibrant. That’s the word Jim and Dana Robinson
use to describe life at The Cypress of Raleigh. It’s a
word befitting them as well. This duo led an active
life before retirement as consultants in the field
of Human Resources and have co-authored seven
books. Their penchant for strategic thinking also
informed their search for where to live out their next
best chapter.
Residents of Pittsburgh with children and
grandchildren dispersed around the country, the
Robinsons began their search well before they
moved. Dana’s mother introduced them to the
concept of a Life Plan Community years earlier by
calling them from California to say she was moving
to a continuing care retirement community. Dana
recalls asking, “Why would you want to do that?
You’re living in the dream home you and Dad built.
Why would you want to leave?”
“Moving ‘while

you can’ me ans maximum

choice and opportunity, while

‘waiting

until you have to’ me ans limited choice
a n d o p p o r t u n i t y .”
t

Her mother’s answer? “I’m moving because I can. I’m
not going to wait until I have to.” As Dana points
out, moving “while you can” means maximum choice
and opportunity, while “waiting until you have to”
means limited choice and opportunity. A life lesson
that was the beginning to their quest for finding their
own perfect fit.

The Robinsons visited 10 Life Plan Communities
and soon narrowed their selection. Their criteria
included an equity model, access to in-home care
and exceptional medical services, and relocating
to an urban area that offered myriad cultural and
educational opportunities. The Cypress of Raleigh fit
the bill perfectly.
The Robinsons cite two things that set The Cypress
of Raleigh apart: 1) the equity model meant the
ability to make the changes they wanted to their
home, and 2) the selling process in which they felt
listened to and welcomed. Even before moving, they
received a letter from a couple who asked Dana and
Jim to reserve a certain weekend because their future
neighbors wanted to host a welcome party. Whereas
they moved in having met three couples, they now
consider more than 30 people as close friends with
whom they share meals, travel, and enjoy life.
“We

m o v e d f ro m a f r i e n d ly n e i g h b o r h o o d
t o a n e i g h b o r h o o d o f f r i e n d s .”
t

Jim and Dana are quick to say they know the
sadness of leaving a home you love and friends
with whom you’ve shared the pleasures of life such
as recipes and gardening tips. And while they may
not be living close to family, they call the support
of their new-found community—Members and
staff alike—amazing. After all, they say, “We moved
from a friendly neighborhood to a neighborhood of
friends!” Who can ask for more?
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Exciting News Travels Fast
The exciting news of our fourth villa building with
its 57 brand new residences did indeed travel fast, as
evidenced by the fact that it was 100% booked even
before its opening in September 2018. Our newest
Members were drawn to our beautifully landscaped
acres distinguished by our lakes, waterfalls, and
walking paths; our exquisite dining that rivals any
restaurant, and our access to healthcare support
as needed. The residences in Villa D were fully
reserved by early 2017, well in advance of completed
construction in September.

With interest overflowing, plans have commenced
for Phase III which will complete our Master Plan.
Architectural work is complete and pricing is being
set. It is anticipated that reservations for Villa E will
be accepted as early as this fall.
Don’t let this opportunity pass you by. Stay tuned
for more details because this exciting news will
travel fast.
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Dining Spotlight:
Brian Strausbaugh
Catering

to

E v e r y Ta s t e

Where can you find
dining that’s a blend
of savory to spicy,
elegant to casual,
simply prepared or
simmered slowly?
These options and
more are part of the feast of
possibilities at The Cypress of Raleigh.
“We want to deliver value that exceeds expectations,”
reveals Brian Strausbaugh, Director of Fine Dining
and Hospitality. He describes the dining options
available at The Cypress of Raleigh as a cross
between a country club and a cruise line, meaning
that variety is key to catering to a range of needs
and desires. Having served at The Cypress of Raleigh
since its opening 10 years ago, Brian takes great pride
in noting how the dining program has grown along
with the community. “We’re always planning for the
future, asking ourselves how we can improve upon
what we already offer.”
What drives Brian and the entire dining staff is the
desire to create an experience that Members can be
proud to show off to their family and friends. Hearing
guests say “we didn’t think the food would be this
great” is the consummate compliment. Getting to
know the Members, hearing their stories and learning
their preferences, is like icing on the cake.

The dining choices offered at The
Cypress of Raleigh are as varied
as the Members who dine here. The
Cascades Dining Room is an upscale, full-fledged
restaurant offering an ever-rotating selection of fine
cuisine, while the Top of the Falls Grill features a
daily homestyle buffet and pub-style fare. Members
also have the option to place an order online and
have it delivered right to their door. Celebrations
and parties can be catered in the Clubhouse for
groups of 10-150+, and we are able to provide a chef,
bartender and/or server to assist with parties held in
our Members’ homes.
Most of all, our ability to accommodate every taste
means bringing joy to others, knowing that every day
is a new opportunity for cuisine and conversation to
combine in celebrating life.
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Wellness: Catie Puckett

Finding Your Perfect Fit

Let’s Get Started

multiple opportunities for social interaction and
mental stimulation.
Group classes include strength and balance, cardio
fusion and low impact water aerobics. Free weights,
weight machines and a pool are only some of what’s
available in the CORE Wellness Center and CORE
Cardio Room on the first level of the Clubhouse. If
our Members prefer to exercise in their own homes,
Catie also leads classes in the villas and cottages.

Picture this: It’s time for fitness class to begin,
yet everyone is so excited to see each other and
immersed in conversation that the instructor needs
to nudge them along saying, “Let’s get started.”
“That pretty much describes our whole program,”
says Catie Puckett, Wellness Coordinator. “Whether
a Member is new to fitness or has been exercising
for a lifetime, the idea is simple: Let’s get started.
We can put an exercise program together for every
person, at every level.”
With a B.S. in Exercise Science and experience as a
personal trainer, Catie is funneling her expertise into
meeting the changing needs of adults as they age.
The very essence of The Cypress of Raleigh’s CORE
Wellness is one-on-one support. Catie is available
to meet with individual Members to assess their
level of fitness, set specific goals and put together
an individualized program that leads to a healthier
quality of life. The intent is broader than physical
improvements; the wellness program also provides

“I love meeting people where they are,” Catie adds.
“Some Members come in five days a week because
working out has always been a part of their routine,
while others are new to fitness. I focus on the small
wins and love it when I hear someone say their balance
is improving or I see a new spring in their step.”
Catie is energized by the sense of community that
exists at The Cypress of Raleigh. Whether a longtime Member or new to the community, she wants
to meet you and say, “Let’s get started.”

Everyone
has
a
different definition
of perfect, which is
why The Cypress of
Raleigh offers you the
opportunity to fine
tune your selections
and customize your
home to your liking.
Whether you are
purchasing an existing
residence, moving in
to one of our newly
constructed villas, or
reserving a future villa not yet built, we are pleased
to offer you the opportunity to add your own
personal touch to homes that have been designed
with you in mind.

owner. We want
your home to reflect
your preferences and
personality.
For homes in our
future Villa E, we offer
the opportunity to
select your preferred
color palette. From
cabinets to wall
colors to flooring to
countertops, it all
starts with color. Your
input doesn’t end there. You’ll also be able to select
from a variety of kitchen and bath cabinetry, as well
as a full array of wood floor coverings and options
for carpeting. A full selection of ceramic tile options
for your kitchen and bath
will be presented as well.
to own and

We know you want to
It’s your home
live life on your terms, so
your home to design.
t
Of course, there is also
from the first day forward
the option to upgrade.
we have considered it
Whether it’s the backsplash tile in your kitchen or
crucial to offer choice, control, and flexibility to
designing your own unique custom closet, it’s your
our members. Its more than a promise; it’s a mark of
home to own and your home design.
distinction, a pledge to treat you with respect and
integrity as you become part of our extended family.
Look no further than The Cypress of Raleigh for
finding your perfect fit. We specialize in perfecting
We believe that being flexible with the choices we
the possibilities!
offer delivers a measure of control to you the home
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Your Place for Possibilities
In just 10 short years, The Cypress of Raleigh is
entering Phase III, its final phase for building. With
Villa D’s opening in September at 100% capacity,
your opportunity for living in serene surroundings
will be found in securing your future home in Villa E.

n

Picture the possibilities of living a life free of the
“have-to-dos” filled instead with freedom for the
“get-to-dos”. Offering a variety of floor plans, you’ll
be able to select the layout that matches your
lifestyle.

n

n
n
n

n

OWNER
SUITE
11'-10" X 19'-5"

A balcony for enjoying the view and the beautiful
outdoors

Phase III will complete the Master Plan for The
Cypress of Raleigh, which means today is the day
for planning your future in this vibrant community.
Consider The Bradford II your place for possibilities.

Picture finding your perfect fit in The Bradford II. Here
you will be able to reap the benefits of thoughtful
planning and expertise in this well-designed twobedroom villa that features:

CAROLINA
ROOM
14'-7" X 10'-5"

A comfortably sized Owner’s Suite and a second
bedroom with a full bath
An owner’s bath with options for a double vanity
An efficient kitchen with plenty of cabinets
A separate dining area perfect for entertaining
guests
Large windows for letting in the light

BALCONY
11'-10" X 6'-5"

LIVING /
DINING ROOM
13'-0" X 17'-8"

BEDROOM 2
12'-10" X 12'-6"

LIN
MECH.
OWNER
BATH
6'-2" X 14'-4"

W.I.C

1,465 SF

W/D

CL.
D/W

BRADFORD II
- RIGHT

CL.

KITCHEN
7'-7" X 9'-3"

CL.

CL.

FOYER
BATHROOM
13'-4" X 5'-2"

REF
0'

2'

4'

8'
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Beyond Your Imagination
While we can never know exactly what the future
holds, you can begin envisioning the possibilities for
what comes next as soon as today. You might say
you’re comfortable where you are right now. You know
what living in your home looks like and it’s hard to
picture living anywhere else. You know exactly what
to expect, right? But wait; what about unexpected
things like storm damage, air conditioning that goes
on the fritz, or a health crisis of some kind? What if
you no longer needed to concern yourself with such
things? What if you could live where the unexpected
was taken care of, a place that also exceeded your
expectations for living the life of your choosing?

Why wait? Acting now means being one step closer
to:
The benefits of a debt-free community. Our
equity model of owning your own home means lower
monthly fees that result in huge savings over time.
n Choice, control, and flexibility. Having a say
in the accoutrements of your new home, including
floor plan and finishes leads to the perfect fit from
day one.
n Selecting now but moving in 2020. Choose
your new home in Villa E, the last building to be built,
slated for completion in 2020.
n Moving sooner rather than later. Interested in
moving before 2020? Join our Priority Reservation List
so you can become the first to know when existing
residences become available.
n Peace of mind. Prepare for the unexpected with
the assurance of healthcare support should your
needs change.
n

Here at The Cypress of Raleigh, our Members expect
to find a wonderful place to live. What they don’t
expect, but what they find, is a community that cares
enough to deliver the very best. They find living that
exceeds expectations, living beyond imagination.

The

time is now for envisioning

l i v i n g b e yo n d yo u r i m ag i n at i o n !

W h at

are you waiting for?
t
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What Matters Most
Evelyn ’s View

Celebrating 10 years is quite the milestone! With
it comes the opportunity to reflect upon what my
experience here has taught me about what matters
most.
Vision matters. Years ago, I was privileged to be
introduced to developers who shared a vision. After
working on several projects with Mark Andrews, Craig
Huggins and Michael Sandman, I was intrigued by
their concept for developing The Cypress of Raleigh.
My previous experience became the perfect segue
into all aspects of development, from planning to
marketing to construction to execution. Through
every phase of development, the developers’ vision
for exceptional quality has never wavered.
Peace of mind matters. Over the years I’ve observed
that our Members’ access to the continuity of care
we offer provides them with great peace of mind
– like a weight has been lifted. Our Members have
the assurance of
knowing they are
prepared for the
“what ifs” life may
bring, and family
members often tell
me that “moving
here is the best gift
our parents have
ever given us!”

Value matters. Owning a home in a debt-free
community is a tremendous advantage. When our
Members compare the cost of living at The Cypress
of Raleigh to the cost of remaining in their homes
of 30+ years, they realize that value goes beyond
mere finances. Investing in protection for their
future brings priceless comfort and peace of mind.
Relationships matter. Every day I witness concrete
examples of our team’s efforts to provide meaningful
life experiences for our Members. Their dedication
is inspirational. As for me, I am the first to admit that
I previously underestimated the many ways in which
I have benefitted personally from the relationships
I’ve been privileged to establish with our Members.
They’ve become my extended family, and The
Cypress of Raleigh is my home away from home.
Our Members matter. It’s exhilarating to work for
a team that, from the very beginning, has led with
integrity, always
putting the needs
of our Members
first. I look forward
to the next 10
years!

8801 Cypress Lakes Drive
Raleigh, NC 27615
919.518.8918

Coming
Coming

R a l e i g h ’ s

Premier

R e t i r e m e n t

C o m m u n i t y

cypressofraleigh.com

